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 VISION 

 Optimal health and wellbeing of our community 

 MISSION 

 Innovate to deliver high quality, accessible, integrated services 
 with active community involvement 

 VALUES 

 The following statements underpin our policies, procedures and 
 practice:  

 Respectful  

• Treating all clients, staff and the community with care,    

dignity and understanding; 

• Providing a supportive and safe work environment for all 

voluntary and paid staff. 

 Responsive  

•  Services and activities are accessible, client focussed;  

 developed and delivered to meet the needs of our       

 diverse community. 

 Accountable  

• Delivering sustainable, quality services in an efficient and            

financially  responsible manner to achieve health outcomes 

and meet compliance requirements;  

• Providing these services professionally and to the highest 

ethical standards. 

Collaborative 

• Working with clients, staff and external stakeholders to 

achieve our Mission.  
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Privacy & Confidentiality 

Bentleigh Bayside Community Health complies with privacy laws 

and provides a confidential service. 

Rights & Responsibilities 

BBCH will provide a Statement of Client Rights & Responsibilities on 

receipt of services or on request. 

Suggestions, Complaints, Compliments 

If you have suggestions, complaints  or compliments please speak 

to your service  provider or use our suggestion box in reception. 

 

 

 

Free Interpreters  

Russian—Переводчики предоставляются бесплатно 

Simplified Chinese—免费口译员 

Traditional Chinese—免費口譯員 

Greek- ∆ωρεάν ∆ιερµηνείς 

Italian- Interpreti gratis 

Arabic- ن ������ن��	
�� 

Interpreting services can be provided at our sites, home or by tele-

phone. Please inform reception if required. 
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Requests for services are made through Intake staff.  

Requests can be made by yourself, your doctor, family, friends 

or other agencies. Some services require a medical referral. 

COMMUNITY HEALTH 

• Community Health Nursing 

• Diabetes Education 

• Dietetics 

• Hydrotherapy 

• Needle & Syringe Program 

• Occupational Therapy 

• Physiotherapy (Medical Referral required) 

• Planned Activity Groups 

• Podiatry  (Medical Referral required) 

• Social Work / Counselling 

• Speech  Pathology 

• Volunteer Program 

• Youth Services 

Intake staff can process your request for a service and/or offers 
information about other services and programs within the   
community. 

Intake staff are available Monday to Friday 9am– 5pm.                         
Phone 9575 5322; Fax 95793623 

A fee is charged for most individual and group services.                                   

You will not be denied a service because of an inability to pay. 
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DENTAL 

Eligibility 

Health care card holders and dependents (minimal patient fees for 

patients over 18 years). Children of non health care card holders 

are eligible for general appointments.  

Phone 9575 5366 

 

GAMBLER’S HELP SOUTHERN 

Gambler’s Help offers a range of free, professional services,         
including:  

• Counselling 

• Financial Counselling 

for gamblers, family members and others who are negatively      

affected by gambling. 

• Education and liaison services for professional, community 

 and gaming  industry groups. 

For all Enquiries:  

Phone: Gamblers Help Intake—9575 5353 

Email:  ghs.intake@bbch.org.au     
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TRANSACCESS MOBILITY SUPPORT SERVICE 

A one stop shop for mobility solutions through the provision of: 

• Information / Advice 

• Advocacy 

• Referral 

• Volunteer supported transport 

• Minibus Share Register 

• Training and community education 

(eligibility may vary from service to service) 

Phone:  9575 5386  

Website:  www.@bbch.org.au 

Email:  transaccess@bbch.org.au 

 

YOUNG MOTHERS GROUP  

This is a support group for young mothers up to 25 years. This 

program aims to provide young mums with weekly social and 

educational support as well as offer the mothers an opportunity 

to meet other people in a similar circumstance. Child minding is 

provided during the group sessions. 

Day:  Wednesday 

Time:  1.00pm—3.00pm 

Venue: Glen Eira Youth Services, 86 Robert St, Bentleigh 

Enquiries: Rachael Kegen—9575 5310 or 0438 538 119 
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SUPPORTED PLAY GROUPS Yumi  

Mothers experiencing emotional difficulties such as anxiety and 

depression is common. Yumi supported playgroups are for 

mums and children up to 6 years. 

Day:  Wednesday  

Time:  10am—12md 

Venue: The community room, Caulfield Maternal & Child 

  Health Centre 

Day:  Thursday 

Time:  10am—12md 

Venue: Moongala Women’s Community House,                                        

  824 Centre Rd, Bentleigh East 

Contact:  Sue Van Wyk on  0438 380 296 

 

COOKING FOR YOUNG PEOPLE 

The cooking and living skills program is run in partnership with 
Southern Directions Youth Service (SDYS) and is held in the 
Youth Kitchen at Southern Directions Moorabbin. The main aims 
of the program are to support young people in developing  

basic cooking skills, budgeting and living skills, general health 
and nutrition knowledge and food safety. The program is      
facilitated by Bentleigh Bayside Community Health (BBCH) staff 
and SDYS staff to ensure a safe and productive environment. 
We do however encourage young people attending the 
groups to be as creative and independent as possible 

Day and time: TBA 

Enquiries: Rachael Kegen—9575 5310 or 0438 538 119 

OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY 
C

H
IL

D
, Y

O
UT

H
 &

 F
A

M
IL

Y ,
 

11



  

PAEDIATRIC SERVICES 

Paediatric Speech Pathology offers assistance for children birth 
to 6 years (prior to school entry). Speech Pathologists assist     
children with communication and or swallowing difficulties either 
individually or in a group based setting. Referral is through intake 

with parental consent. 

Paediatric Occupational Therapy offers assistance to children 
who are experiencing difficulty with everyday living skills such as 
fine motor skills (hand dominance, playing with toys, puzzles and 
construction tasks, drawing, and using scissors), gross motor skills 
(balance and coordination, ball skills, endurance), sensory  

processing skills, handwriting/drawing skills, self - care skills and 
play skills. Assistance is provided through individual and group 
sessions. Referral is through intake with parental consent. 

OUR CURRENT GROUPS INCLUDE:  

Developmental playgroup: Run by a Speech pathologist and 
Occupational Therapist to encourage listening skills, language 
skills and play skills, using music and play, in a small group       
setting. This is a 6 week group. 

Jiggle and giggle group: for children aged between three and 

four years. This group is run by a Speech Pathologist and         
Occupational Therapist to encourage listening skills, language 
skills, fine motor skills and play skills, using small group activities. 
This is a 6 week group.  

Let’s Go Group: for children attending four year old  preschool. 
This group is run by a Speech Pathologist and Occupational 

Therapist to encourage listening skills, language skills, fine motor 
skills and gross motor skills, using group activities. This is a 6 week 
group. 
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Speech Groups: Each group targets a specific set of sounds a 
child may be having difficulty pronouncing. The children’s speech 

production is encouraged through board games and activities in 
a non threatening group setting. This is a 4 week course. 

School Readiness Group: This group is run in the second half of the 
year for children planning or attending school next year.  This 
group is run by a Speech Pathologist and Occupational Therapist 
to enhance early phonological awareness, oral language skills, 

listening skills, pencil skills, scissors skills, gross motor and social skills. 
This group runs for 1.5 hours for 8 weeks. 

Move and Learn Group: an 8 week motor skills therapy group for 
children in prep and grade 1. This group is run by an                    
Occupational Therapist to practice the following skills:  balance 
and moving skills, postural strength and stability, ball skills, hand 

and finger skills, handwriting activities. 

 

MINDFULNESS MEDITATION 

The Mindfulness Meditation Program was designed in response to 
the high prevalence of mental health problems among young   

people. Mindfulness is a practical, effective strategy to enhance 
the wellbeing and mental health of young people in schools. The 
program is delivered to students by their teacher trained in          
relaxation, with specific emphasis on practical awareness-building 
exercises. 

Day:   As advertised at school 

Time:  As advertised 

Venue: Local Secondary Schools 

Cost:  Free 
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FEEDING THE FUSSY EATER 

Ideas to help make meal time more pleasurable and help your 

child gain all the nutrients they need. Receive help for the toddler 

who is refusing to eat or is fussy with food choices.  

Date / time: By appointment 

Cost:   $5.00 per session 

TAI CHI 4 KIDZ 

This modified Tai Chi is a children’s fun activity to develop           

concentration and coordination and offers children an opportunity 

to exercise in a stimulating and supportive environment. It is            

conducted in partnership with local primary schools for children 

aged between 6-12 years. These groups are led by a tai chi         

instructor and trained community leaders.  

Day:  As advertised 

Venue: Local Primary Schools 

Cost:  Free     

GENTLE EXERCISES 

A gentle and fun, chair exercise program for frail people over 70 

years to improve overall well being independence, strength,       
balance and mobility. A weekly session of 1½ hours consisting of 
exercise followed by socialization and intermittent education      
sessions from health professionals. 

Referrals are assessed for suitability with a subsequent assessment at 
10 weeks to monitor progress of each applicant. 

Dates: February - December  

Day/Time: Wednesday 9.45am - 11.45am & 1.30pm - 3.15pm  

Cost:  $5.00 
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MONDAY GENTLE EXERCISE GROUP 

This group is run by physiotherapists and is a 2 hour activity   

program for frail elderly, people at risk of fall and mobility    
problems. 

Venue: Bentleigh Bayside CH , Bentleigh East  

Day:  Monday  

Time:  10.15am—11.45am 

Cost:  $5.00 

A referral is required. Limited bus transport is available. 

 
 
SOUTHLAND STRIDERS 
 
Mall walk with experienced walk leaders and trained volunteers 
once or twice a week to improve your physical, social and 
mental health and wellbeing. 

Day:  Tuesday & Thursday 

Time:  7.45am –8.45am 

  (includes a slower pace group) 

Venue: Westfield Southland, Level 1, Karen Street entrance             
  (near Pets Paradise) 
Cost:  Free 

Bookings:  Waves Leisure Centre-9559 7111  
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STRENGTH TRAINING PROGRAM 
 

Clients need to live within BBCH boundary.  
This program (involving lifting of weights) has a significant role in 
managing Type 2 Diabetes, increasing muscle strength,          
reducing body fat, halting bone loss, improving balance and 
leads to an improved quality of life.  
 

Day / Time: Tuesday 3.00 pm - 4.00pm, Friday 3.15pm - 4.15pm            
  Bentleigh Bayside CH, Sandringham site 

  Wednesday & Friday 10.00am - 11.00am                                          
  Bentleigh Bayside CH, Bentleigh East 

Cost:  $5.00 per session 

  Participants are required to attend twice weekly for  

  12 weeks for 1 hour session 

 

MAINTENANCE PROGRAM 

A medical assessment is to be completed by a GP, then an   
individual assessment by a physiotherapist is required prior to 
commencing this program 

Day / Time: Wednesday 9.00am – 10.00am  

  Friday 9.00am – 10.00am— BBCH Glen Eira    

  Wednesday & Friday 11.00am—12md-Beaumaris  

Cultural & Linguistically Diverse Program 
 
Day:  Weekly as advertised 
 
Venue: New Hope MRC, Bignell Rd, Bentleigh East 

Cost:  $5.00 per session 

  Participants should attend twice weekly for         
  maximum benefits 
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HYDROTHERAPY 

Services are available at the Southern Region Hydrotherapy 

Pool located at Bentleigh Bayside CH, Gardeners Rd, Bentleigh 
East and Berendale School located at 2 Berend St, Hampton 
East.  

Some groups are self help and some are led by a             
physiotherapist. 

Referral from your GP and assessment by a physiotherapist is 

required. 

 

STEPPING OUT – WALKING GROUPS 

Community walking groups in partnership with the Heart    
Foundation, are geared to promote walking for fun, fitness and 
social inclusion. Groups are led by trained community walk 

leaders. 

Day:  Wednesday & Thursday as advertised 

Venue: Local community parks 

Cost:   Free 
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TAI CHI FOR LIFE 
 
This program aims to promote good health among older people 
focusing on: improving balance / mobility, reducing the          
incidence of falls, and social isolation / loneliness.  

Referral/Assessment:  

Doctor / Health Professional prior to commencing program.  

Program from February - December. 

Venue: Beaumaris Senior Citizens Centre 

  86 Reserve Road , Beaumaris 

Day:  Monday  

Time:  10am-11.30am 

Cost:  $5.00 

   Also 

Venue: Hampton Senior Citizens Centre, 14 Service St,   

  Hampton 

Day:  Thursday  

Time:  12.30pm-3pm 

Cost:  $5.00 

Attendance:Weekly for 6-8 weeks 

Transport: May be provided at a cost of $4.00                        

  (only for Hampton) 
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CHRONIC FATIGUE SUPPORT GROUP 

The group provides an information session with guest speakers. 

This is followed by a cup of tea and an informal sharing of     
experiences. 

Day:  4th Monday of the month  

Time:  11.00am - 12.30pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $2.00 

Enquiries: Judy - 9584 9210 

ARTHRITIS SUPPORT GROUP—EAST BENTLEIGH  

The group provides mutual support and understanding to     

people with arthritis, and their families and interested others. In    
addition, there is information on arthritis, questions and answers 
and guest speakers to assist with specific issues/topics. 

Day:  1st Tuesday of the month  

Time:  10.00am 12.30pm 

Venue: Bentleigh Bayside CH, Bentleigh East  

Cost:  $1.00 donation  

Enquiries: Heather Rose—9598 3094 

 

PARKINSON’S SUPPORT GROUP 

For people who live with Parkinson’s Disease and their carers, to  
exchange information in a supportive environment.            
Guest speakers on various topics. 

Day:  4th Monday of the month  

Time:  1.30 pm - 3.30 pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $3.00 
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GLEN EIRA / BAYSIDE LUPUS-SJOGRENS SELF HELP SUPPORT GROUP 

This group provides education, mutual support and  understanding 
to people with Lupus-Sjogrens and their families and interested   
others. Guest speakers assist on specific issues/topics. 

Dates: Bi-monthly group February - December 

Day:  4th Friday of the month  

Time:  1.00pm - 3.00pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

 

CARERS’ SUPPORT GROUPS 

These groups are for people who are caring for others who have 
diverse needs. These groups offer mutual support, understanding 
and education with guest speakers assisting on specific issues. 

Bentleigh East Carers’ Support Group 

Day:  3rd Thursday monthly (Facilitated group) 

Time:  10.00am – 11.30am 

Venue: Bentleigh Bayside CH, Bentleigh East 

  and 

Brighton Carers’ Support Group  

Day:  2nd  Wednesday monthly 

Time:  7.30pm – 9.30pm 

Venue: 3 Murphy St, Brighton 
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PROSTATE CANCER PARTNER’S SUPPORT GROUP 

This self help group is for people who have a partner/family 
member/friend with prostate cancer. The group provides   
education about prostate cancer, mutual support and under-
standing for partners of men with prostate cancer. Guest 
speakers assist with specific topics. 

Day:  2nd Tuesday of the month  

Time:  1.30pm-3.00pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

 

BETTER HEALTH SELF—MANAGEMENT  

Participants need to have a chronic condition. The course is in 
partnership with Arthritis Victoria and is run weekly; 2.5 hours for 

six weeks. 

Day :   As advertised 

Venue: Bentleigh Bayside CH, Bentleigh East  

Cost:  $6.00 per session 
 

HEALTHY LIFESTYLE / CHRONIC DISEASE MANAGEMENT 

This group aims to exchange information through discussions 
and speakers in a supportive environment, thereby enabling               
participants to make informed choices about the                
management of their health. There are also occasional        
outings.  

Day:  3rd Monday of each  month 

Time:  10.00am - 12.00md 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $3.00  New members very welcome 
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SELF HELP MEDITATION 

This program aims to develop peace of mind through meditation 
techniques. 

Dates: February - December, excluding public holidays 

Day:  Friday 

Time:  9.00am - 9.45am 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $3.00  

 
LIVING WITH MEMORY LOSS 
 
Information and support groups are specially planned for people in 
the early stages of dementia along with family or friend. The focus 
is on maintaining and enhancing abilities and skills and developing 
coping strategies.  (Program run by Alzheimer’s Assoc)  

Date:  A 2 hour session weekly for a 6 weeks. 

Time:  To be advised  

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  Free  
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LIVING WELL WITH DIABETES 

An introductory program to assist people with Type 2 Diabetes 

and their support person, understand this chronic condition 
(newly diagnosed and others who just want to learn more 
about management). This course is facilitated by a Diabetes 
Educator and a Dietitian. 

Topics covered include what happens with diabetes, what to 
eat and why, the importance of exercise, medications,     

monitoring and preventing complications.  Dietitian led        
supermarket tours are also available. 

Day:    2nd Wednesday of each month 

Time:   1.00pm – 3.30pm 

Venue:  Bentleigh Bayside CH, Bentleigh East 

Cost:   $10 per session (no charge for support person) 

 

LIFE! TAKING ACTION ON DIABETES 

This course is a lifestyle/behaviour change program to help 
prevent type 2 diabetes. Course participants are encouraged 
and supported to make changes to improve their lifestyle, and 
to reach a weight loss goal through healthy eating and      

moderate daily exercise.   

Individual consultations are available to determine risk of     
diabetes prior to the course. 

Date:   Next course commences July 19  2011                     
  (5 fortnightly sessions) 

  Final 2011 course begins in October 

Time:   2pm for July course  

Venue:   Bentleigh Bayside CH, Bentleigh East 

Cost:   Free to all except high income participants, then                      
  co-payment is $50 
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MANAGING YOUR HEARING LOSS  
 
This course is for adults who suffer from hearing loss, with or without 
hearing aids . Participants discuss and practise telephone tactics, 
conversational strategies and relaxation techniques in a small 
group setting with a Speech  Pathologist. 

Date:  A 2 - 2½ hour session weekly for a 3 - 4 week program 

Time:  To be advised 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $50.00: $5.00 extra per family member /                                           
  $25.00 (Health Care Card holder and pensioners) 

Enquiries: Contact Vicdeaf on 9473 1111 

CARDIAC REHABILITATION  

This group is for people who have had ischaemic heart disease or 
a recent cardiac event (heart attack, angioplasty bypass).        
Participants require referral from cardiac unit or GP. 

Date:  Wed- 8 week program, 

Time:  10am – 12md 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $5.00 per session  

NUTRITION TRAINING & CONSULTATION  

Customized group training for staff of group homes for people with 
disabilities. Provides practical nutrition education for special needs 
and menu planning. 

Day:   As arranged 

Venue:  At group homes 

Cost:  Free 

Enquiries: Community Dietitian BBCH 
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PULMONARY REHABILITATION 
 
This is a HARP funded program designed especially for people 
with a formal diagnosis of COPD  who have had a hospital        
admission or are at risk of a hospital admission due to their lung 
disease. The program aims to improve exercise capacity, increase 
strength/reduce breathlessness during normal activities and      
improve quality of life. Referrals must meet the HARP criteria      

include current medical information and be provided on the SCTT 
form. Referrals are to be sent to BBCH central Intake. An            
assessment is undertaken before being admitted to the program. 

Participants attend twice weekly for 7 weeks. 

Day:   Monday 

Time:   1.30pm-3.00pm  

Day:  Thursday  

Time:  10.30am -12md 

Venue: Bentleigh Bayside CH , Sandringham 

Cost:  $4.00 

 
MAINTENANCE PULMONARY PROGRAM 
 
Designed to follow on from a pulmonary rehabilitation course. The 

program is an hour of exercise led by a physiotherapist followed 
by an education session. Referral process is as per the                
rehabilitation program above. 
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PLANNED ACTIVITY GROUPS 

Planned Activity Groups (PAG) are groups for adult attendees who 
may require social connectedness, emotional support or physical 
activity to enhance mobility. Respite for carers is also a vital service. 
Following  assessment at home, clients are then placed in the most 

appropriate group. The groups are activity based with a strong     
exercise component including strength training and Tai Chi.  

Day:  Week days (see individual group leaflets) 

Time:  See individual group leaflet 

Venue: Bentleigh Bayside CH, Bentleigh East and   
  community venues 

Cost:  $10.00 

 

STRESS & PAIN MANAGEMENT PROGRAM FOR HEALTHIER LIVING  

This program is open to people who are experiencing stress and/or 
pain and are over 18 years old. The aim of this program is to assist 

participants, through experiential practice in the group, to develop 
positive self talk patterns, improve self-esteem and advocacy skills, 
enhance their relationships, form new friendships, better manage 
their stress and pain and develop skills for a more fulfilling and       
purposeful lifestyle. Some of the methodologies used include 
“Cognitive Behavioural Therapy”, problem-solving with goal setting, 

mindfulness techniques, Tai Chi and self-evaluation monitoring. The 
program is run by two facilitators and conducted day time      
throughout the year according to demand.  Handouts, CD’s,      
practice worksheets and reference books are provided throughout 
the program. 

Day:   As advertised 

Time:   Weekly 2 hours, for 6-7 sessions 

Cost:   $10.00 per session or negotiable depending on income  

Venue:  Bentleigh Bayside CH, Bentleigh East 
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WOMEN & WELLNESS 
 
This group supports women who wish to improve their health and 
wellbeing—focussing on healthy lifestyle and nutrition.  
 
Day:  1st Thursday of each month 

Time:  1.30pm-3.30pm  

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  $5.00 

WOMEN’S INFORMATION GROUP (WIG) 
 
This group provides information and knowledge sharing           
between women and BBCH. The focus is on consumer            
participation and their contribution to program planning and 

implementation. The program provides a platform for women to 
inform BBCH regarding perceived needs of the community and 
receive information to disseminate among their families, friends 
and the community groups they represent and/or belong to. 

Date  A 90 minute session held intermittently during year, 

  as advertised 

Venues: Bentleigh Bayside CH, Bentleigh East 

Cost:  $8 (lunch) 

FALLS PREVENTION PEER EDUCATION 

The Falls Prevention Program has been developed on the basis 
of prevention, early intervention and education. With 1/3rd of 
people over 60 falling each year it is vital to get the message out 

regarding the risks of falls and prevention. Trained volunteer   
presenters go to community groups with a strong message on 
strategies to prevent falls. Ring to book a presentation. 

Venue: Community sites 

Dates: Available, as arranged 

Cost:  Free 
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NEEDLE & SYRINGE PROGRAM 

We provide:- 

-Needles & syringes, swabs, and ‘sharps’ containers for safe     

disposal of injecting equipment 

-education and information on safe drug use 

-referral to specialist drug treatment services 

Days:  Monday to Friday (excluding public holidays) 

Time:  8.30am—5.00pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

In addition: External disposal chute 24 hours/7days 
 

 

ALCOHOL AND OTHER DRUGS SERVICE 

This is a free service and clients can access the service with or 

without a referral. We offer a home based and outpatient with-

drawal program as well as drug and alcohol counselling for 

adults and youth. The youth service offers outreach or centre 

based sessions. 

Venue: Bentleigh Bayside CH, Bentleigh East 

Enquiries: Adrian Bradley or Sue Steiner—9575 5333 or           

  8587 0200 
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BOOK GROUP 

A book group with a difference. While the group is for those     
interested in books and reading this group is specifically targeted 
towards people who are socially isolated and who lack           
confidence in participating in community activities. The group 

aims to encourage a sense of belonging and ownership amongst 
group members. 

Day:  3rd Monday of each month 

Time:  1.00pm –3.00pm 

Venue: Beaumaris Library 

OCD and ANXIETY (Panic, Social Anxiety and General Anxiety 
and Depression related to these) 

This is a visiting service. Groups are conducted in the evening by 
the Anxiety Recovery Centre.  

Enquiries: 9886 9233 HELPLINE: 1300 269 438 

Day:  2nd Monday each month 

Time:  7.30pm—9.30pm 

Venue: Bentleigh Bayside CH, Bentleigh East 

MINDFULNESS MEDITATION 

The Mindfulness Meditation Program was designed in response to 
the high prevalence of mental health problems among young 
people. Mindfulness is a practical, effective strategy to enhance 
the wellbeing and mental health of young people in schools. The 
program is delivered to students by their teacher trained in         

relaxation, with specific emphasis on practical                        
awareness-building exercises. 

Day:   As advertised at school 

Time:  As advertised 

Venue: Local Secondary Schools   Cost: Free 
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SUPPORTED PLAYGROUPS Yumi 

Mothers experiencing emotional difficulties such as anxiety and 

depression is common. Yumi supported playgroups are for mums 

and children up to 6 years. 

Day:  Wednesday 10am—12md 

Venue: The community room, Caulfield Maternal & Child  

  Health Centre 

Day:  Thursday10am—12noon 

Venue: Moongala Women’s Community House,                                    

  824 Centre Road, Bentleigh East 

Contact:  Sue Van Wyk on  0438 380 296 

 

NEW HORIZONS—BEREAVED CARERS 

A program for bereaved carers in the Southern Region 

The program aims to explore issues for carers who have               
experienced bereavement. Concerns related to their past  caring 
role will be addressed. There will be a focus on emotional support, 
socialisation and companionship 

Day:  As advertised 

Venue: Bentleigh Bayside CH, Bentleigh East 
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AUSTRALIAN HEARING 

Children or pensioners who request a full hearing test.            
No repair service.        

Day:  2nd and 4th Thursday of the month 

Venue: Bentleigh Bayside CH, Bentleigh East 

Enquiries: Call Australian Hearing Cheltenham on 9583 3822 

 

vicdeaf 

Adults who would like a hearing check 

Day:  3rd Thursday of the month,9.30 am - 12 noon 

Venue: Bentleigh Bayside CH, Bentleigh East 

Cost:  Free 

 

DRIVING ASSESSMENTS 

Occupational Therapy Driving Assessments for medical and/or 
ageing conditions. 

Individual appointments made. 

Enquiries: Judy Shepherd - 0418 523 783 

MATERNAL AND CHILD HEALTH 

Consultations include advice on normal development in    
children aged 0-5 years; nutrition, lactation, immunisation and 
family/maternal health. Referrals can be made if necessary. 
For appointments, please contact the Glen Eira Maternal and 
Child Health administration office.  

Day:  Tuesday mornings by appointment only ,        
  9.00am - 12.00md 

Venue: Bentleigh Bayside CH, Bentleigh East 

Enquiries: Phone 9524 3333 Monday—Friday 
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MENTAL HEALTH NURSE—Monash Division of General Practice 
 
Phone:  9570 3727  
 
 

OCD and ANXIETY (Panic, Social Anxiety and General Anxiety and 
Depression related to these) 

This is a visiting service. Groups are conducted in the evening by 
the Anxiety Recovery Centre.  

Enquiries: 9886 9233 HELPLINE: 1300 269 438 

Day:  2nd Monday each month 

Time:  7.30pm—9.30pm 

Venue: Bentleigh Bayside CH, Bentleigh East 
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VOLUNTEERING 
 
Volunteers are vital to our service.  

We are looking for people with time to spare and possess skills 
or an interest in: 

• Driving or assisting drivers 

• Hydrotherapy 

• Assisting with groups (Aged Care, Exercise, Strength    

 Training, Walking)  

Enquiries: Please contact the volunteer coordinators on     
  9575 5312 

 

AUXILIARY 
 
Members enjoy social activities while raising money for much 
needed resources. We welcome your involvement.                                                      

Enquiries: Please phone Audrey Streker on 9579 3846. 

 

MEMBERSHIP 

Community members are invited to become members of 

Bentleigh Bayside Community Health for an annual fee set by 

Government at $2.00 per year. You will be notified of the      

Annual General Meeting and will be eligible to vote on issues 

pertinent to the future directions and the governance of BBCH. 

Enquiries: Please contact reception on 9575 5333. 
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CONSUMER PARTICIPATION 

Throughout the year members of the community are invited to 

meet in small groups to reflect on our service provision and the 

needs of the community as well as joining a variety of working 

groups regarding the planning and implementation of services/

programs. 

Enquiries: If you would like to be involved contact Intake  

  staff on 9575 5322 

 

CLIENT RIGHTS AND RESPONSIBILITES  

Respect and Dignity 

Be treated with respect, dignity and consideration, free from          
discrimination regardless of age, gender, sexual preference,       
religion or culture. 

Safety 

� Services in an environment that is accessible, clean, safe and 
secure. 

Consent / Refusal 

� Consent to, or refuse treatment. 

� Refuse treatment from students or participation in research   
 programs. 

� Withdraw consent to a service. 

Confidentiality 

� Expect that your personal information is kept private and      
 confidential. 

� Be interviewed in surroundings designed to ensure privacy. 
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CLIENT RIGHTS AND RESPONSIBILITIES 

Interpreters 

� An interpreter being present to assist when attending the       
 service or for home visits. 

Advocacy 

� Have an advocate of your choice. 

� Expect the service to advocate on your behalf 

� Exclude or include any person in your treatment including 
 family members, carer or advocate. 

Information 

� Adequate information on all aspects of services provided or 
 treatment available in terms you can understand. 

� Be provided clear information regarding your care,          
 including risks and other choices to allow you to make well   
 informed decisions. 

� Obtain a second opinion if you are unsure about your care. 

Care and Treatment 

� Quality health care services provided by appropriately 
 trained and experienced staff and recognised standards. 

� Treatment based on clinical need. 

� Access to multi-disciplinary intervention. 

� Be actively involved in decisions around the delivery of 
 your health care. 

Health Record 

� Be aware that a health record will be created for you 
 and details of services you receive will be recorded in 
 that record. 

� Compliance by Bentleigh Bayside Community Health 
 with the requirements of privacy legislation. 
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CLIENT RIGHTS AND RESPONSIBILITIES 

� Confidential storage and handling of your health record. 

� Request anonymity, however this must be discussed with 
 your health care professional. 

� Apply to access your health record, except in some          
circumstances where this may be prohibited by law. 

Communication, Compliments & Complaints 

� Communication that is clear, open and appropriate. 

� Compliment our staff on their care and service. 

� Compliment our volunteers. 

� Make a complaint about the services or treatment you 
 have received. 

� Non-discriminatory action ensuring you will continue to be 
 provided access to services after lodging a complaint. 

� Expect to receive a written response to any formal           
complaint that you make. 

Disclosure 

� Be aware that in order to provide the best possible level of 
care it may be necessary for appropriate staff to discuss 
some or your entire situation with other staff. 

� Be aware that from time to time it may be appropriate to 
exchange information with other agencies however this will 
only be done with your written consent. 

� Be aware that, whilst it is an extremely. rare occurrence, 
health records can be subpoenaed by the courts. 

Care and Treatment 

� Clarify and ask for further information about your care if you 
 do not understand the advice or treatment provided. 

� Take responsibility for your own care and ask questions. 
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CLIENT RIGHTS AND RESPONSIBILITIES 

Care and Treatment cont’d 

� Participate in any care plans to achieve the best         
 outcome. 

� Advise staff of any known changes in your health        
 condition or circumstances. 

� Inform staff if you are being treated by someone else for the 
 same condition. 

Refusal 

� You are able to accept or reject advice and treatment. 

� Recognise that choices made in relation to your lifestyle may 
 affect your health. 

Fees 

� You are required to pay any applicable fees on the day 
 you attend BBCH. 

� No client will be denied service as a result of his or her inability 
 to make payment. 

Consent 

� Treatment cannot be provided unless you have provided    
 informed consent.  

 

YOU HAVE A RESPONSIBILITY TO: 

Respect and Dignity 

� Treat staff and other clients with courtesy, dignity, respect 
 and consideration. 

Confidentiality 

� Keep in confidence any information shared by group      

 members in a program conducted by the service. 

� Respect the privacy and needs of others. 
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CLIENT RIGHTS AND RESPONSIBILITIES 

Appointments 

� Be on time for appointments. 

� Notify the service if you are unable to attend an appointment. 

� Do not attend appointments under the influence of alcohol or 
other substances. 

Safety 

� Voice your rights without physical or verbal abuse toward staff 
or other service users. 

� Provide a safe environment in your home for health care staff 
that is free from smoke, violence and harassment and free 
from unrestrained pets. 

Information 

� Provide the health professional with all relevant medical and 
social history. 

� Actively seek health care information. 
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For further information 

contact  

Intake staff on 

9575 5322 

Printed: 07/06/11 


