OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

BENTLEIGH
BAYSIDE

GROUPS & SERVICES
July — December 2011

Intake staff on 9575 5322

INNOVATE TO DELIVER HIGH QUALITY, ACCESSIBLE, INTEGRATED

SERVICES WITH ACTIVE COMMUNITY INVOLVEMENT
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

QUALITY SERVICES

Privacy & Confidentiality

- 5 -6 9 9 ;

9 ; ;!
Rights & Responsibilities

56 9 ; 0 5 9
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Suggestions, Complaints, Compliments

E - ; H 9 9 9

Free Interpreters

Russian—JKLKMNOPQRQ SLKONTUVMWXYUTX ZKTSWVU[N
Simplified Chinese—® % 0% &

Traditional Chinese— G B O=E&

Greek- \]”_"a\l ~cda_¢Ff

Italian- 9

Arabic-
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Requests for services
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Intake staff are available Monday to Friday 9am- 5pm.
Phone 9575 5322; Fax 95793623
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ACCESS TO SERVICES

DENTAL
Eligibility
6

9 ; 1- S
D 99

Phone 9575 5366

GAMBLER’S HELP SOUTHERN
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Phone: D 6 9t

Email: ¥ = Q)
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*




OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

TRANSACCESS MOBILITY SUPPORT SERVICE
/ 9 9 ) - 9

Phone: 9575 5386
Website: Q) *

Email: O * ¢

YOUNG MOTHERS GROUP

99 9 - 9 " - ¥

9 9 ; - =-

99 99
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Day: + -
Time: g @ Y9
Venue: < 0 ; H1 ) OHf
Enquiries: . @$ % "o"21 1 %
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

CHILD, YOUTH & FAMILY |

SUPPORTED PLAY GROUPS Yumi
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Day: + -
Time: " @ "
Venue: : - 5 . 5

6 5
Day: : -
Time: @
Venue: - + 8 5 -6 H

1"25 H
Contact: 0 +-= 21 1" "%
COOKING FOR YOUNG PEOPLE
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Day and time: : /
Enquiries: . @$ % o211 %
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

PAEDIATRIC SERVICES

Paediatric Speech Pathology D
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Paediatric Occupational Therapy
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OUR CURRENT GROUPS INCLUDE:

Developmental playgroup: )- 09 9
9 : 9 = H
= 9 - = | 9 -f 9
* - = O+
Jiggle and giggle group: D
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= = 9 - = H{ 9 ;
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Let’s Go Group: - 9
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CHILD, YOUTH & FAMILY

Speech Groups: 9 9
- : -9 *
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School Readiness Group: : 9
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-9 H
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Move and Learn Group: 1
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FEEDING THE FUSSY EATER
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— * ; 9
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Date / time: - 99
Cost: g*™'o9
TAI CHI 4 KIDZ
5 8 - 9
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& 99 ; ; *E
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Day: /
Venue: A -0

Cost:

GENTLE EXERCISES
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9 *
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Dates: D -47 )
Day/Time: + -$2 4 *2 *"9 4 * 9

Cost: g "
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

FITNESS & MOVEMENT

MONDAY GENTLE EXERCISE GROUP

: 9 )-9 - 9 "
9 -i9 9 =

9 ) *

Venue: - 56

Day: - -

Time: T @ *2

Cost: g "

SOUTHLAND STRIDERS

. = &9 =
= 9 - 9 - H
) *
Day: : - -
Time: %*2 i1*2
F 9 96
Venue: + 0 HA ; i 0
(near Pets Paradise)
Cost
Bookings: + ; A 5 1$ $%
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

STRENGTH TRAINING PROGRAM

5 ; 56) -+
: 9 F ; ¢
9 "7 ) H{ H
) - D oo
9 - *
Day / Time: : - g 429 -+ 9 420 9
- 56410
+ - ot 4
- 56H
Cost: g ™9
9 =
MAINTENANCE PROGRAM
/ D 9 )- K
; )- 9 - 9 9
9
Day / Time: + - g i
-$ i "™ @ 56
+ - -+ @ " |

Cultural & Linguistically Diverse Program

Day: + =-
Venue: D 6 9 , S5H H
Cost: g ™9
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

FITNESS & MOVEMENT

HYDROTHERAPY
0 ; ; D 0
- 56H
0 .
*

0 9 9
9 - 9 *

- )-

5 - = 9 9 9
H 9 =
* o] )_
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Day: + - -
Venue: A -9 =
Cost:
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

TAI CHI FOR LIFE

9 9 9
£ 9 ;) ? ) A
H ? *
Referral/Assessment:
7 76 9 9 *
) -47 ) !
Venue: 0 5> 5
1 ; H
Day: - -
Time: "4 o
Cost: g ™"
Also

Venue: 6 9 0 5 > 5 20 ; OH

6 9

Day: : -

Time: = "Q 49

Cost: g ¥

Attendance:+ =- 41 =

Transport: , -) 9 ; gor
F - 6 9 &6
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING YOUR LONG TERM HEALTH

CHRONIC FATIGUE SUPPORT GROUP

99 ; 9 = ¢
: - 9
&9 ¥
Day: 2 ., -
Time: L 4 "+ "9
Venue: - 56H
Cost: g

Enquiries: 3 -4% 12%" "

ARTHRITIS SUPPORT GROUP—EAST BENTLEIGH

99 ; 99
9 9 H ¥
H H
9 = 9 ? 9 *
Day: : -
Time: B "* "9
Venue: - 56H
Cost: g "
Enquiries: 6 @$ $1 "$2

PARKINSON’S SUPPORT GROUP

9 9 ; = 8 7 H
& 99 ; ; *
9 = ; 9 ¢
Day: 2 ., -
Time: *"g9 4 *"9
Venue: - 56H

Cost: g ™ 19




OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

GLEN EIRA /7 BAYSIDE LUPUS-SJOGRENS SELF HELP SUPPORT GROUP

99 ; H 99
9 9 A 9 408
* 9 = 9 ? 9 *
Dates: 4 - 9 ) -47 D)
Day: 2 -
Time: g 4 g
Venue: - 564

CARERS’ SUPPORT GROUPS

9 9 9
* 9 99 |
9 = 9 *

Bentleigh East Carers’ Support Group

Day: : - -F 96
Time: T i "
Venue: - 56H#

and

Brighton Carers’ Support Group

Day: - + - -
Time: % "9 1% "9
Venue: . 9 -0+
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING YOUR LONG TERM HEALTH

PROSTATE CANCER PARTNER’S SUPPORT GROUP

9 9 9 9 ; 9 ?
) ? 9 * 99 ;
D 9 H 99
9 9 *
9 = 9 9 *
Day: - -
Time: ¥ "9 4 M9
Venue: - 56H

BETTER HEALTH SELF—MANAGEMENT

9 ; ¥
9 9 / =] =*
& =¥
Day : / ;
Venue: - 56H
Cost: g9

HEALTHY LIFESTYLE / CHRONIC DISEASE MANAGEMENT

9 &
9 = 99 ; ; H e
9 9 = D
% -
*
Day: - -
Time: B 4w
Venue: - 56H
Cost: g " New members very welcome
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

SELF HELP MEDITATION

9 ;0 99

Dates: D -47 ) H & 9) -

Day: -

Time: $t 4$2

Venue: - 56H

Cost: g =

LIVING WITH MEMORY LOSS

E 99 9 9 -9 9
) = ;

9 * F )-/> 8 / 6

Date: /" =_ — %

Time: . }

Venue: - 56#

Cost:
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING YOUR LONG TERM HEALTH

LIVING WELL WITH DIABETES

/ -9 9 9 -9 "7 )
99 9 i
F - B
D) 6* )>- 7))
7 *
9 ; 99 D H
-H 9 & i i
9 9 7
9 = ) ¢
Day: "+ -
Time: g § * "9
Venue: - 56H
Cost: g"9 F 99 9 6
LIFE! TAKING ACTION ON DIABETES
: -7 ; 9 9
9 ; -9 - D *5 9 9
Q99 = 9 ; - f
- & * )
oo S =
p) 9 i
Date: D & 3 -%-
F - ¢
: D) )
Time: "9 3 -
Venue: - 56H
Cost: & 9 9 9 i
49 - g"
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING YOUR HEARING LOSS

* 9 9 9

; &

9 09 *
Date: /7" 4"h =- 42 =9
Time: . } ;
Venue: - 564
Cost: g "™"tg ™M & 9 - ) ?

g" "6 5 5 9

Enquiries: 5 $2%

CARDIAC REHABILITATION

9 9 9 ;
; F =H 9 -)-9
9 *
Date: + 41 =9 f
Time: " i -
Venue: - 56H
Cost: g*™'9

G*

NUTRITION TRAINING & CONSULTATION

5 > 9 9 9
D * ; 9 9
9 *
Day: /
Venue: / 9
Cost:
Enquiries: 5 -7 56
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING YOUR LONG TERM HEALTH

PULMONARY REHABILITATION

6/ 9 9 - 9
5 7 ; 9
= 9
¥ 9 9 & 9 -H
? ) -
9 - ¥ 6/
) 9 ; 05::
* ) 56 =/
= ) ) 9 *
9 = - % = *
Day: - -
Time: ¥ "9 4 g
Day: : -
Time: e 4 "
Venue: - 5640
Cost: g2+
MAINTENANCE PULMONARY PROGRAM
7 9 - *:
9 & )- 9 - 9
- * 9 9
) 9 )
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

PLANNED ACTIVITY GROUPS

/ ;- 9 F/ G 9
- i 99 9 -
s ) —* 9 3
H 9

99 9 O* : 9 -)
& 9 5 +*
Day: + = - F ; 9 6
Time: 0 : 9
Venue: - 56H
Cost: g "t

STRESS & PAIN MANAGEMENT PROGRAM FOR HEALTHIER LIVING
9 9 9 9 &9

9 9 - *0
j5 ; ; : 9-ki9 ) 4

Day: / ;
Time: + =-- H 4%
Cost: g "™"9 D 9

Venue: - 56H
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MANAGING LONG TERM HEALTH

WOMEN & WELLNESS

9 99 9 ;
) @ - - :
Day: : -
Time: *'"9 4 * "9
Venue: - 56H
Cost: g "

WOMEN’S INFORMATION GROUP (WIG)

99 ; =
D) 56*:
9 9 D 9 9

9 9 9 ; 9
56 9 : _
H
- 9 - 9 ?2 ) *

Date /7 %" - -\
Venues: - 56H
Cost: glF 6

FALLS PREVENTION PEER EDUCATION

) 9 )

9 ; H - * 4 ?

9 9 -
= 9 ; * ;
9 - 9
9 * ) = 9 *

Venue: 5 -
Dates: /; DI

Cost: 27




OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

NEEDLE & SYRINGE PROGRAM

+ 9 ; #h
1D - Koo )k I 938
9 B 9
4
4 9 ;
Days: - - -F & 9)
Time: " @ *™'9
Venue: - 56H#
In addition: & 9 "2 2%

ALCOHOL AND OTHER DRUGS SERVICE

*_|_ )
9
- * -
) *
Venue: - 564
Enquiries: 7/ - 0 0 @$ %
1 1% "™=""
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

COUNSELLING & SUPPORT — OTHER SERVICES

BOOK GROUP
/) = 9
) =
9 9
9 9
9 D I
Day: - -
Time: L © B I ©)
Venue: A

OCD and ANXIETY (Panic, Social Anxiety and General Anxiety
and Depression related to these)

; . 9 )-
/ & - -5 *
Enquiries: $11 $* HELPLINE: 21
Day: " - -
Time: % "9 @$* "9
Venue: - 56H
MINDFULNESS MEDITATION
> - 9
9 9 ) -
9 9 *, 9 H ; -
) - 9 9 *
9 ; )-
& H 9 9 9
D & ¥
Day: /
Timet / ;
Venuet A 0 -0 Cost: 29
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SUPPORTED PLAYGROUPS Yumi

» &9 & -
9 < 99 9 - 9
(o} _ *

Day + - @ "

Venue: - S5 . 5
6 5

Day: - @ "

Venue: . + 8 5 -6 H
1"25 H

Contact: 0 +-= "21 1" "%

NEW HORIZONS—BEREAVED CARERS

/9 D ; 0
: 9 &9 ;
&9 D : *5 9
D) * D) 99
9 9
Day: / ;
Venue: - 564
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

VISITING SERVICES

AUSTRALIAN HEARING

5 9
D 9 >t

Day: " 2
Venue: -

Enquiries: 5 / 6

1=*

vicdeaf

/ =
Day: : -
Venue: -

Cost:

He* ™ 4 "
56H

DRIVING ASSESSMENTS

9 : 9-7 ;

£ 99

Enquiries: 3 -0 9

4721 *

/ ?

*

%1

MATERNAL AND CHILD HEALTH
5

Day: : -

Venue: -

Enquiries:

)- 99

56t
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

MENTAL HEALTH NURSE—Monash Division of General Practice

Phone: $ %" % %

OCD and ANXIETY (Panic, Social Anxiety and General Anxiety and
Depression related to these)

; ;0 9 : )-
/& - ; -5 ¢
Enquiries: $11 $* HELPLINE: %21
Day: - - -
Time: % "9 @$* "9
Venue: - 56H
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

HOW YOU CAN PARTICIPATE

VOLUNTEERING

+ = 9 9 9 9 =
#
. 7 ;
. 6- 9-
. / 9/ 5 H# & HO
H+ = 6
Enquiries: ;
$ % -
AUXILIARY
> ) B - -
* -+ -
Enquiries: 9 / -0 = 9579 3846.
MEMBERSHIP
5 - D) ; )] D)
- 5 -6 )-
gte - <)
/ . ) )
9 ; 56*
Enquiries: 9 $ % *
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OPTIMAL HEALTH AND WELLBEING OF OUR COMMUNITY

CONSUMER PARTICIPATION

9 *

Enquiries: E - = D Do Po=
$% -w

CLIENT RIGHTS AND RESPONSIBILITES
Respect and Dignity
9 A - H

Safety

*

Consent / Refusal

Confidentiality
&9 - 9 =9 9 ;
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CLIENT RIGHTS AND RESPONSIBILITIES

CLIENT RIGHTS AND RESPONSIBILITIES

Interpreters

/ 9 ) o9

Advocacy
6 ; ; - *
&9 ; ; - )

& -9 -
— ) H : *

Information

/ 9 : 9

) 9 - ) -
Care and Treatment

m - ; 9 ; )- 99 9
&9

Health Record
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CLIENT RIGHTS AND RESPONSIBILITIES

5 -
- ; )
- 9 *
/99 - - H & 9
-) 9 ) )-
Communication, Compliments & Complaints
5 # 9 99 9
5 9 *
5 9 *
» = 9 )
D 4 - -
9 9
&9 ; 9 -
9 - = *
Disclosure
9 ; ) 9 )
-) - 99 9
- *
-) 99 9
&
- _ %
H & —*
) )9 - *
Care and Treatment
5 - = D -
= [®] ) - - =
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CLIENT RIGHTS AND RESPONSIBILITIES

CLIENT RIGHTS AND RESPONSIBILITIES

Care and Treatment cont’d

9 - 9 D
*
/ -= -
E - )] )-
*
Refusal
< D 9 B
- * ) )
Fees
< 9 - - 99 )
56*
D )] )]
= 9O - *
Consent
) 9 - 9
*
YOU HAVE A RESPONSIBILITY TO:
Respect and Dignity
A -H
*
Confidentiality
9 - -
)] 9 )- ;
9 9; - ¥
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CLIENT RIGHTS AND RESPONSIBILITIES

Appointments

99 ¥
D - - D 99
7 99
) *
Safety
- . 9- ) )
= §; i
9 +
Information
9
/ - = %
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BENTLEIGH
BAYSIDE

COMMUNITY
HEALTH

For further information
contact
Intake staff on

9575 5322

Printed: 07/06/11



